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Ethical Principles for Education Abroad

1. Truthfulness and Transparency

Education abroad practices and decision-making processes should be
appropriately disclosed, periodically reviewed and effectively revised by the
institution as needed.

2. Responsibility to Students

Education abroad should keep students’ best interests foremost in mind, including
their academic objectives, exposure to cross-cultural learning and experiences,
professional goals, personal safety and security, individual growth and financial
welfare.

3. Relationships with Host Societies

Institutions and organizations should endeavor to create sustainable, mutually
beneficial local relationships that are respectful of economic, social, and
environmental concerns.

4. Observance of Best Practices

Institutions and organizations should endeavor to identify and follow best
professional practices, exhibit sensitivity and respect for cultural differences and
ensure compliance with applicable home and host country law.

5. Conflicts of Interest

Institutions and organizations should identify and appropriately handle potential
conflicts of interest, or the appearance thereof, based on the best interests of the
students.

Ethical Best Practices for Study Abroad

1. Truthfulness and Transparency

Truthfulness and transparency in education abroad policies may include, but are not
limited to, issues such as:

a. Appropriate disclosure of the decision-making processes that guide practices,
policies and education abroad operations

b. Openness with respect to program development; partnership agreements; criteria
for program approval and recommendation; eligibility and permission to study
abroad; applications; admission; fees; financial aid; refund policies, academic,
grading, and credit policies; applicable codes of conduct; petition and appeals
processes; and grievance procedures



c. Clear, accurate and consistent communication appropriate to relevant
constituencies
d. Marketing, advertising and promotional materials should:
i. Provide relevant program information and materials that are current,
accurate and complete, especially key information such as program price,
what the price includes or excludes, program dates, and the availability of
academic courses, potential for course credits or fulfilling general education
requirements, or special opportunities described in the promotional
materials
ii. Convey a properly balanced and accurate description of the program and
its activities, opportunities, challenges
iii. Depict the host culture accurately and in a manner that avoids either
unnecessarily negative or unrealistically positive portrayals
iv. Avoid unfair and misleading statements
v. Focus on the program’s strengths, avoiding disparaging or misleading
statements about the programs of others.

2. Responsibility to Students
Program quality, academic integrity, and student health and safety are all enhanced
when program providers and academic institutions take steps such as the following:
a. Prepare students to make well-informed decisions and to participate beneficially
in education abroad programs
b. Exercise reasonable cost control measures and fair and open billing procedures
c. Provide appropriate support for students prior to, throughout and following their
education abroad experience
d. Inform students that in addition to rights they have individual responsibilities
including a duty to inform themselves of institutional and program expectations,
conditions or restrictions concerning their conduct
e. Make students aware of and direct them to written codes of student conduct early
in the program selection or application process
f. Inform students about the level of in-country support, if any, that will or will not
be available
g. Protect students’ rights and privacy as required by legal and ethical
considerations and explain any limitations on confidentiality
h. Assist students with special needs to understand what reasonable
accommodations can be provided and, where appropriate, suggest reasonable
alternatives
i. Clearly communicate grievance procedures, make them readily accessible to
students and external constituencies, and provide access to an avenue outside of the
education abroad office and apart from the program in which they are participating
j- Inform students about program assessment and evaluation processes, how to
participate, how the data will be used, provide them the option of participating
anonymously or provide them opportunity of opting out of the evaluation process
k. Make students aware that:

i. They are subject to local laws and should expect no immunity or other

special treatment by local authorities



ii. There may be limitations on their rights while abroad and that some rights
protected under their home country law may not be recognized or protected
iii. They have individual responsibility to inform themselves about the
limitations of rights and the impact of foreign laws or restrictions and to
conduct themselves accordingly
iv. They have the responsibility to undertake reasonable efforts to familiarize
themselves with the host country including its language and to be sensitive
to and respectful of host society and community cultural norms
1. Proactively assist students in identifying, applying for and obtaining
financial aid, taking care that:

i. Policies and practices regarding the awarding or transfer of

student financial aid for study abroad are communicated clearly

and readily accessible

ii. Employees involved in marketing, recruitment, and administration

of education abroad are appropriately trained in financial aid

regulations

iii. Financial aid and scholarships awarded by education abroad

programs are applied in a manner beneficial to the student

3. Relationships with Host Societies
Institutions and provider organizations should be aware of and sensitive
to host community cultural norms and expectations in program
planning and execution, including:
a. An awareness of and efforts to minimize any negative impact on
the host society and community
b. Orientation of participants that imparts information needed to avoid
conduct that could have a negative impact on themselves, the host country,
or the image of their home country. This may include:
i. Local laws and the cultural setting, such as formal and
informal differences in the practice of speech, religion, political
participation, gender relations, etc.
ii. Potential economic, political, and personal risks faced by
institutions and persons in countries where international educational
cooperation may create controversy or conflict
c. The creation and enforcement of a code of conduct that appropriately
consider host societal and cultural norms and environmental conditions
d. Reciprocal opportunities that benefit the sending and receiving country’s
educational institutions, students and broader communities should be
explored
e. Establishing and maintaining policies and relationships that support
environmentally responsible program management, including but not
limited to:
i. Fostering an awareness of and minimizing harmful individual
and program-related environmental and social impact
ii. Considering and preparing for the environmental, economic,
and social consequences of the presence (or departure) of the



program, in both program design and management

iii. Soliciting community input and utilizing local experts, resources,
goods and services, when appropriate

iv. Supporting local community assets such as schools, libraries,
health programs, and conservation projects, when feasible

4. Best Practices
Identifying and adopting relevant best professional practices such as
the following can assist organizations and institutions in enhancing and
improving their education abroad activities and processes:
a. Undertaking reasonable steps to be informed of and to comply with applicable
home and host country law
b. Avoiding arrangements that violate laws or accepted bsiness practices of the
home or host country in programming and execution
c. Establishing and maintaining reasonably safe conditions for
living, working and studying abroad and informing participants of
conditions beyond the institution’s or organization’s control
d. Maintaining clear environmental standards
e. Making available, as appropriate, up-to-date written protocols, policies,
procedures and job descriptions
f. Exercising due diligence in cost control and adopting clear and responsible billing
procedures for program participants
g. Establishing and making known protocols concerning records creation (including
electronic formats), as well as what information will be collected and recorded, how
and by whom that information may be used, how long it will be kept, and how it will
be disposed
h. Maintaining sufficient financial resources to meet the obligations and exigencies
of each program and making reasonable provisions for handling unanticipated
obligations
i. Enforcing guidelines on research by participants consistent with home
institutional protocols for conducting research, including human subject research,
as well as any additional requirements of the host country
j- Taking, but not limited to, the following steps on behalf of employees:
i. Adopting and following hiring policies that conform with the context of the
laws of the home and host societies in a manner designed to assure a fair and
qualified pool of applicants
ii. Providing employees and education abroad program directors with
appropriate training relevant to their responsibilities
iii. Providing a safe working environment
iv. Fostering an environment of respect for all employees
v. Being sensitive to diversity issues, needs, and responsibilities
vi. Not tolerating sexual harassment or other harassment of employees
vii. Providing employees and participants access to a process for
reporting a grievance or perceived internal wrongdoing without
fear of reprisal



viii. Maintaining and making available a clear, written non-discrimination
policy
ix. Not unlawfully discriminating in employment or admissions on
the basis of race, color, religion, sex, sexual orientation, gender identity,
physical ability, marital status, national origin, age, ancestry, familial status,
or on any other unlawful basis:
a. Host society laws and community attitudes on discrimination
should be taken into account in program planning and site selection
b. Participants should be advised where home and host country legal,
societal or cultural expectations differ in ways that could threaten
their well-being or safety
x. Supporting, protecting and insuring against liability for employees acting
in good faith in the execution of their responsibilities
k. Periodically reassessing lists of approved programs, where they exist, in light of
new information and institutional evolving priorities.
l. Managing provider-institution relations according to the following
principles: Institutions and/or provider organizations that desire to establish
a relationship or to work together should commit to an open and positive working
relationship respectful of one another’s preferences, practices, and policies
i. Formal program site visits are important to program oversight and
improvement but require transparency, good faith and prior communication
and agreement on the specific purpose and goals of the visit, its duration and
schedule and any cost-sharing between the program and the visitor;
ii. If there is to be a formal evaluation, it should be conducted
according to predetermined criteria which may vary depending on the
length, intensity, and purpose of the visit.

5. Conflicts of Interest
a. A potential conflict of interest exists when personal or institutional interests,
whether financial or non-financial, may be seen as competing with the best interests
of the students or inconsistent with best professional practices
b. Institutions and provider organizations should have a Conflict of Interest policy
and procedures for addressing conflicts of interest or their appearance
c. A Conflict of Interest policy should effectively manage relevant conduct
d. Conflicts which cannot be appropriately managed or waived after full disclosure
to all parties concerned should be eliminated
e. If conflicts of interest cannot be resolved, individuals and/or institutions should
recuse themselves from the matter at hand
f. The Conflict of Interest policy should create and enforce guidelines to properly
manage the potential conflicts of interest which might result from officers or
employees:
i. Accepting gifts or gratuities in any form which could reasonably create the
appearance of a conflict
ii. Consulting with or serving on the advisory or governing boards
of any other entity



g. Any uncertainty should be resolved in a manner that reflects best practices of the
field and advances the best interests of the participating students

Four Questions to Guide Ethical Decision Making in Education Abroad

1. Isittrue, fair and transparent?

2. Does it put the interests of the students first and contribute to their
intellectual and personal growth and well being?

3. Does it reflect the best practices of the field?

4. Does it foster international understanding?

Very closely based on the Forum on Education Abroad’s “Code of Ethics for
Education Abroad, 2 Edition,” (2011).
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