
Enter Your Qualifications in the Knowledge Center
The Knowledge Center enables you to add your area(s) of job-related expertise and other professional credentials (such as certifications, licenses, etc.) to your user profile.  Think of this as your online business card.  The information is then searchable by fellow employees looking for help in the Student Center > PeerNet feature.

Keep in mind that your qualifications are displayed to fellow state employees and must be job-related.  Example qualifications include:

· Notary Public

· Certified Public Accountant (CPA)

· Net Operating Loss Deductions (NOLD)

· Local Uncollectibles

To enter qualifications to your LMS profile:
Step 1.   Open the Knowledge Center Login Page (https://covkc.virginia.gov/UMW).
Step 2.   Enter your Login ID and Password.

Step 3.   Click the Submit button.  The UMW Knowledge Center Home Page opens.

Step 4.   From the Administration folder, select the Student Records option.  The Student Records window opens.
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Step 5.   Click the Update Profile link or icon.  The Update Profile window opens and displays your user profile information.
Note: Most of the fields in your profile are not editable because the information is updated by the Human Resources Office.
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Step 6.   In the Qualifications field, enter your areas of job-related expertise and other professional credentials.
Note: Multiple qualifications should be separated by a comma.

Step 7.   Click the Update Fields button.  Your qualifications are saved in the Meridian system and are now searchable by other users in the PeerNet.

*For instructions on using the PeerNet feature, please refer to the Search for Help in the PeerNet job aid.
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