
Make sure and plug in the long USB 
cable into a USB port on your laptop 

computer

1.

2.Check to make sure that the other end 
of the USB cable is securely plugged 

into the Smartboard

3. When you first turn on the 

projector and log into 

your laptop, you might notice 

that the screen size shrinks and 

does not fill the entire board. The 

text from the image will also be 

slightly blurry

Hooking up the smartboard

this is a profile specific 
setting and will happen every time 

someone new logs onto the 
computer. It will change the  

image resolution.



How to fix this problem: Log into your 

computer; right click on the desktop 

background to reveal the pop-up 

menu. Select the
Properties option

4

5.
From the

Display Properties menu, 

select the Settings tab



Drag the Screen resolution scroll bar 
to the left until you see 1024 by 768 

pixels and press Ok
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7.

8. When the Monitor Settings 

confirmation menu pops up 

asking if you would like to 

save these settings, select 

Yes



The cart will need to be moved 
a few feet in front of the 

board so that the projector 
image will fill the entire board. 

You might have to adjust the 
height of the projector so that 

it displays on the board 
properly

move the smartboard and 
presentation cart into place.

It is best to secure the 
smartboard against a wall if 

possible to prevent it from moving 
while you use it.9.

a.

10
.

Now that the board is physically oriented, you need 
to lock the wheels of the Smartboard into place to 
make it less likely to move while you are using it

b
You also will want to lock the 

wheels on the Cart


